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SINCE THE DEFICITS OF THE DISADVANTAGED INDIVIDUAL ARE 
USUALLY INDUCED BY HIS ENVIRONMENT, IT IS ONLY THROUGH A 
POSITIVE MANIPULATION OF HIS TOTAL ENVIRONMENT THAT THESE 
DEFICITS CAN BE REMOVED. DISADVANTAGED GROUPS LIVE IN A WORLD 
ISOLATED FROM THE CULTURAL MAINSTREAM AND ARE, THUS, 

ALIENATED FROM THE EDUCATIONAL PROCESS AND FROM MIDDLE-CLASS 
COMMUNITY ORGANIZATIONS. ALSO, DISADVANTAGED FAMILIES LACK 
STANDARD INFORMATION ON FAMILY PLANNING, HEALTH, AND 
SANITATION MEASURES AND HAVE A LIMITED NUMBER OF ETHNIC 
SUCCESS MODELS AVAILABLE TO THEM. ONE METHOD OF INVOLVING AND 
MOTIVATING THE ALIENATED INDIVIDUAL IS THROUGH THE INTEGRATED 
USE OF COMMUNICATIONS MEDIA, INCLUDING PROGRAMED INSTRUCTION, 
TELEVISION, TELEWRITER, AND A COMMUNICATIONS SATELLITE 
SYSTEMS WHICH WOULD REDUCE THE COST OF NATIONWIDE EDUCATIONAL 
TELEVISION. COMMUNITY LIBRARY PROGRAMS, DIRECTED AND STAFFED 
BY PERSONS SENSITIVE TO THE NEEDS OF DISADVANTAGED GROUPS, 
MIGHT BE ESTABLISHED, AND THE DAILY DELIVERY OF NEWSPAPERS TO 
LOW-INCOME AREAS INSURED. IN ADDITION, ADVERTISING COMPANIES 
MIGHT CAMPAIGN TO FROMOTE EDUCATIONAL INVOLVEMENT WITHIN 
DISADVANTAGED GROUPS. FURTHERMORE, BUSINESS AND INDUSTRY MUST 
ASSUME A LARGE RESPONSIBILITY FOR RE-EDUCATING THE MASSES WHO 
HAVE BEEN DISPLACED BY INCREASING AUTOMATION. THE FEDERAL 
GOVERNMENT ALREADY CONTRIBUTES TO THE SUPPORT OF EDUCATIONAL 
MEDIA. HOWEVER, INSTRUCTIONAL PROGRAMS AND NEW MEDIA CANNOT 
ALONE ELIMINATE THE ENVIRONMENTAL CAUSES OF EDUCATIONAL 
DISADVANTAGEMENT. THIS ARTICLE IS APPENDIX D TO THE 
EDUCATIONAL MEDIA COUNCIL STUDY OF THE CONCENTRATION OF 
EDUCATIONAL MEDIA RESOURCES..., PART 1— EDUCATION OF THE 
CULTURALLY DISADVANTAGED, FINAL REPORT. (LB) 
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, ^ r ® cur ^ing question arising from contemporary concern with the 

education of culturally disadvantaged families is how we may effectively 
use educational media to alter the inhuman effects of impoverished living. 

The problem at large is the development of aspiration, hope, dig- 
nity and know-how for tens of thousands of disadvantaged families. These 

e^ntrv hed that are present in every geographical area of this 

1 c ° ncentrated in certain pockets of poverty— the inner city slums, 
migrant labor camp§, Indian reservations, and certain rural areas of 

the Southwest. They represent various races and creeds 
bid tend to have common educational deficiencies to pass on to each succes- 

nnmi£ eneratl ° n ' T J hese molude deficiencies in concept development— time 
fnPnPi spac ®’ and causality; severe language disabilities; health deficits’; 
intellectual and educational retardation. Such deficits are usually environ- 
mentaliy induced. Having limited opportunity to actively exploi/diverse 
S? 311,1 communicate in various forms through multiple avenues, at 
st through rich stimulating ones, these and other deficits naturally ensue. 

But this represents only a partial view. Living in a cultural Siberia 
commonly results in school dropout, delinquency, and crime, effectively 

self inXL°?fr° a r ity “ing the cycle of failure. Upon finding him- 

Drom-essfvp w, if V, ° r per ! laps durmg the Process, the individual suffers 

1 f hope and sees no wa y t0 alleviate his condition. For all 

sooietv^ f ““V" individaal is alienated from the mainstream of 

society— relegated to inhuman conditions of living. 

■ f Ec *ucational media, for purposes of this discussion include the total 
spectrum : television, programed instruction, various forms of graphics 

PP’ ® to ’ AUhough P r ™ted materials are commonly managed 
mertia ht ly ,!*■ llbrari , es ’ television by separate enterprises, various other 
of Timwlmc 10v isual specialists and language laboratories— the complexity 

f 3 C ° nCe ™ ed here will ultimately require an integrated, 

tiraMd^S^Hv^ T , he practices of the Past-piecemeal utiliza- 
tion and repetition of effort and resources— may yield interesting "findings" 

ConqfS^ ye J WiU haVe little impact on the Problem at large. 

comnWh, Wlth the “ yriad ° f problems, involving in reality the total human 
complexity, approaches, to be effective, must be broadly based, integrated 
relevant to specific problems, and oriented toward the development of 
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Specific problem areas are amenable to educational media. Though 
we would be foolish to assume that media alone can dramatically alter the 
inhuman condition. Humanness— hopes and fears, aspirations, supersti- 
tions, attitudes, values, prejudices, likes, dislikes, loves, hates — is essen- 
tially learned through human interaction. As children grow they assimilate 
the characteristics of the adults close to them- Destinies are shaped early. 

No amount of environmental manipulation begun at adulthood is likely to erase 
the effects of early deprivation. But it is clear that a degree of positive change 
can be accomplished And it is with this hope and expectation that approaches 
are planned. Inanimate objects do not directly transmit humanness, but 
desirable or undesirable human qualities can be portrayed, described, and 
ultimately accommodated into an individual’s behavioral patterns. Tele- 
vision, for example, has been remarkably effective in promoting lust, greed, 
delinquency, and crime. Comparable talent, time, and material resources, 
conceivably, could significantly alter these conditions, 

Problems of Disadvantaged Families 

Substandard conditions of living have resulted in chronic dependence 
for large portions of society. Some dimensions of the inhuman conditions 
characteristic of disadvantaged families are as follows: 

1, Families do not value the school as a supportive institution. 

They view education as desirable but sustain little hope for systematic aca- 
demic success- Schools have not as yet accepted into practice the all-im- 
portant concept of individuality Standardization, instruction based on ir- 
relevant printed materials, inappropriate testing, grade-level standards, 
ABCDF reporting (D and F for the disadvantaged), obsession for cleanliness 
and routine, narrowly defined educational roles ("We can't help it if he has 
cavities or if he is hungry; our job is to teach,. "), and enforced estrangement 
between the school and the parents of the poor have conspired to produce 
educational alienation- 

2, Community service and social organizations effectively deny 
participation of low-income people. Many Parent -Teacher Associations 
have deteriorated, if indeed they were ever different, to money-changing 
mercantiles intent on such activities as praising ineffective, bored teachers 
through teas and treats The inhuman condition of poverty has fostered 
precious little acquaintance with teas and treats. For soliciting total in- 
volvement of the community in the tasks of the school, this represents a 
form of insidious yet effective discrimination, 

The welfare system contributes to degradation of the poor in numer- 
ous ways. Prospective clients are commonly asked questions reflecting 
upon marital fidelity and moral conduct. Political alignment in certain 
areas determines whether, or how much, aid is forthcoming. Certain it 
is that all values held by middle-class people are not worth striving toward. 
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And certain it is, in the realm of value considerations, that educational 
focus upon one segment of society alone will fail to alleviate the ills of 
any segment Many churches continue to ban Negro worshippers from 
their midst, confusing their campaign of hate with the teachings of 
Christianity,. 

3 fl Few would deny that education is the answer to poverty, yet 
educational focus has not been directed toward that remarkably effective 
educational institution, the family. Parents know little about reinforcing 
the values and expectations of the school. Yet the minimal attention direct- 
ed to parents typically occurs after children have entered school — too late 
for optimum effectiveness- If education', we re organized consistent to the 
way children grow and develop, more educational time and money would be 
spent during the preschool stage than during the high school years Since 
preschool children learn from their parents essentially what the parents 
have learned (learning through imitation is extremely effective during 
infancy and early childhood), it follows that education during early parent- 
hood would result in fewer complications for children upon arrival at school 

4, Families have little knowledge of health and sanitation. As- 
pirations for higher-order human needs— esteem and self fulfillment— re- 
main inoperative in the absence of physiological and affectional need ful- 
fillment That is, the educative process will be ineffective for people 
suffering from dietary deficiencies, disease, and inordinate physical abuse. 
Consequently, the base of education must be broadened to ensure prevail- 
ing basic need fulfillment. This must be done in ways that allow individuals 
to preserve dignity 

5 ? Families of minority groups (especially Negro and Mexican- 
American) have limited acquaintance with success figures The absence 
of Negro and Mexican-American models on television, radio, or in the im- 
mediate community contributes to the absence of achievement motivation. 
How for example,, can a Negro aspire to become a respected Negro lawyer 
if he has never seen one or if he knows one who has suffered repeated abuse 
by his "successful colleague"? 

6* Parents need assistance in planning families and in estab- 
lishing permanent family structures,-, Those least equipped to provide for 
rudimentary living needs and to create stimulating conditions for intel- 
lectual and social development typically bear the greatest responsibilities 
through giving birth to many children;.. Concerns related to rearing a 
large family in the absence of regular income lead to conflict, separation 
and divorce . Among the many elements contributing to delinquency, drop- 
out, and inferior human relations through the life span, none is more 
devastating and sure in its effects than the broken home . 

7 Family members are perceptually restricted; We have 
known for a long time that individuals practice selective perception What 
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exists is not so important to the person as what he thinks exists He be- 
haves according to how things seem to him at the moment How things 
seem depends upon what has happened in the past Misinformation may have 
been (for the disadvantaged commonly is) the rule rather than the exception, 
This is particularly true in regard to ideas held about social institutions 
that have produced large measures of success for everyone else, but rarely 
for oneself or one : s close relations This knowledge, of course, holds 
important implications for educative procedure 

Severely impoverished families are alienated from the mainstream 
of American society intellectually and physically They do possess certain 
cultural strengths, though it appears that these axe strengths only in relation 
to negative traits which their culture possesses No concrete evidence has 
been produced that indicates systematic superiority over the ’’mainstream” 
or ’’middle-class" culture on any variable This should not preclude recog- 
nition and utilization of positives peculiar to the poor More importantly, 
compensatory approaches cannot be narrowly focused upon the sentimentali- 
ties of searching for poorly defined positives while neglecting direct attack 
on obvious deficiencies* A more sensible approach would recognize the 
problems which are intolerable in today's world and direct compensatory 
approaches toward accommodation of "strengths” of the culture, e ft t 
physical* orientation to learning, slower learning style, unique modes of 
communication Essentially, instructional strategy would proceed from 
diagnosis, and comprehensive diagnosis results in a picture of strengths 
and deficits 

It is common knowledge that disadvantaged youngsters depend 
heavily upon nonverbal messages — tone, expression, gesture, mood, move- 
ment, silence, etc for gaining meaning from teachers. 1 We may con- 
sider ability to gain meanings in this way as a positive aspect of the culture, 
in one sense, but viewed from an instructional perspective, how much is 
known about maximizing this knowledge in interpersonal contacts ? How 
may educational media be utilized to convey messages that are only intui - 
tively grasped by perceptive, sensitive, empathic individuals ? It is con- 
ceivable that progress may result from simultaneous usage of several tech- 
niques coupled with imaginative evaluation Whatever the approach, the 
technique* or the media, these intolerable deficits — ill ite racy 4 disease, 
fear, superstition — must be replaced by literacy, good health, hope, con- 
fidence, and educational know-how 

Toward a Psychology of Learning for Humans 

The degree of importance that one attaches to teaching machines and 
programed materials depends largely upon beliefs about the nature of learning 



1 Basil Bernstein "Social Structure, Language, and Learning, " 
Educational Research • III, June 1961 p 163-176 
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and development, and whether instructional practice should eventuate from 
either. 



The appearance of a profusion of programmed materials in the past 
two years is witness to the use of reinforcement theory as a basis 
for prescription in instruction The reasonable success of these 
materials is then said to validate the theory behind them as a basis 
for prescription. - if this approach is really modeled after the 
nature of learning, the results of programmed materials should 
surpass those of the usual approaches by extremely large actual as 
well as statistically significant differences r To date there is no 
evidence to indicate this overwhelming superiority. 2 

Learning theory may in reality have a great deal to say about instruc- 
tional theory when more accurate descriptions of learning are available It 
is quite probable that many active writers and researchers are continuing to 
extract educational implications from outmoded psychology. 

Unquestionabl y the stimulus -response model of learning is by far the 
easiest model on which to base research, „ this pattern has had 
such a monopoly on the field that some psychologists call it "learning 
theory", implying that no other conceptual model is possible. , . 

For 50 years it (S-R model) has almost monopolized the facilities of 
the experimental laboratories and during that time this theory has 
not led to the invention of a single educational technique which was not 
already in use and originally derived from the prescientific folk 
theories of exercise, reward, and punishment - If reinforcement 
theory could be put into educational practice, it would only serve to 
teach what is already known, to promote conventional, confo rming 
behavior, to prepare pupils to live in a world exactly like the one in 
which they are educated. 3 

The mechanistic stimulus -response ideas are being replaced by modern 
psychology that views man in the process of becoming a self -actualizing being 

Present-day teacher education is still deeply influenced by the stimulus - 
response (S-R) approach. . „ it has become clear that so mechanistic 
a view of psychology cannot supply the answers we need , . a whole 
new practice has arisen calling for new theoretical concepts, new 



2 James B MacDonald "Myths About Instruction, " Educational 
Leadership. 3011, May 1965. p 573 

^Donald Snygg. "A Cognitive Field Theory of Learning, " in Learning 
and Mental. Health in the Schools. ASCD 1966 Yearbook 



